Discrimination is Against the Law
rovision of
the Affordable Care Act (section 1557)

Nondiscrimination

=CMC

CATHOLIC MEDICAL CENTER

Catholic Medical Center (“CMC”) complies with
applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national
origin, age, disability, or sex. CMC does not exclude
people or treat them differently because of race,
color, national origin, age, disability, or sex.

CMC:
=  Provides free aids and services to people
with disabilities to communicate effectively
with us, such as:
= Qualified sign language
interpreters
= Written information in other
formats (large print, audio,
accessible electronic formats,
other formats)

=  Provides free language services to people
whose primary language is not English,
such as:
»  Qualified interpreters
= Information written in other
languages

If you need these services, contact CMC’s Social
Work Department: 603.663.2049.

If you believe that CMC has failed to provide these
services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex,
you can file a grievance with: CMC'’s Patient Liaison,
100 McGregor Street, Manchester NH, 03102,
603.663.8020, TTY number—603.644.2595.

You can file a grievance in person, by mail, or phone.
If you need help filing a grievance, CMC'’s Section
1557 Coordinator is available to help you at
603.663.2049.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jst, or by
mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.

Nepali

ETeT (G164 TSl AUTell STealgeo 8el dquTghenl Ofeied $TeT
TETICT HATEH [oT:2oeh FYAT UGS | Bl IIRIER < 1.603.663.8020
(020EaTs: 1.603.644.2595)

Spanish

ATENCION: si habla espanfol, tiene a su disposicion servicios gratuitos
de asistencia lingUistica. Llame al 1.603.663.8020 (TTY:
1.603.644.2595).

Vietnamese )
CHU Y: Néu ban ndi Tiéng Viét, co céc dich vu hd tro ngdn ngir mién
phi danh cho ban. Goi s 1.603.663.8020 (TTY: 1.603.644.2595).

Arabic

Aagalar 13 e SEaad 5,83 dad Nl dclaodasaelu A gl I dlg 5d)
Ol o da 3108, 21.603.663.8020 (<2 b pa NSy iy
1.603.644.2595).

French

ATTENTION : Si vous parlez frangais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 1.603.663.8020 (ATS :
1.603.644.2595).

Portugese
ATENGCAO: Se fala portugués, encontram-se disponiveis servigos
linguisticos, grétis. Ligue para 1.603.663.8020 (TTY: 1.603.644.2595).

Greek

MPOZOXH: Av piIAaTe eAANVIKG, oTn 81600 oag BpiokovTal
untnPEeaieg YAWOOIKAG UTOGTAPIENG, OI OTTOIEG TaPEXOVTAl OWPEAV.
KaAéoTe 1.603.663.8020 (TTY: 1.603.644.2595).

Serbo-Croatian

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomodi
dostupne su vam besplatno. Nazovite 1.603.663.8020 (TTY- Telefon za
osobe sa ostec¢enim govorom ili sluhom: 1.603.644.2595).

Chinese
AR AREERER TS T R EESES R - 555
1.603.663.8020 (TTY: 1.603.644.2595).) -

Russian

BHVIMAHWE: Ecnu Bbl roBOPUTE Ha PYCCKOM 5i3blKe, TO BaM AOCTYMHbI
6ecnnatHble ycnyrn nepesofa. 3soHnTe 1.603.663.8020 (TeneTann:
1.603.644.2595).).

Indonesian

PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan
bantuan bahasa akan tersedia secara gratis. Hubungi 1.603.663.8020
(TTY: 1.603.644.2595).

Korean
FO 2 E AIEOIA = 82, A0 X& MHIASE 252 0/25H4
= USLICH 1.603.663.8020 (TTY: 1.603.644.2595). H2 2 & o

Bantu — Kirundi
ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu
ndimi, ku buntu. Woterefona 1.603.663.8020 (TTY: 1.603.644.2595).

Polish

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej
pomocy jezykowej. Zadzwon pod numer 1.603.663.8020 (TTY:
1.603.644.2595).

French Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen seévis ed pou lang ki disponib
gratis pou ou. 1.603.663.8020 (TTY: 1.603.644.2595).
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